UBND XA SAM MUN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG MN POM LOT Déc 1ap - Tu do - Hanh phic

Pom Lo6t, ngay 10 thang 9 nam 2025

LICH TIEP CONG DAN - PHU HUYNH HQC SINH
TRUONG MAM NON POM LOT

Thoi gian:  Chiéu Thr 5 hang tuan (ttr 14h 00 dén 17h00)
Phan cong:

Tuan 1: Ba Vii Thi Thanh Huyén - Hiéu trudng

Tuan 2: Ba DS Thi Qué - Pho hiéu trudng

Tuan 3. Ba Pham Thi Duyén - Ph6 hiéu truéng

Tuén 4: Ba Vii Thi Thanh Huyén - Hiéu trudng

Tuan 5 (néu ¢6) Ba Pham Thi Duyén — Phé Hiéu trudong

HIEU TRUONG

MAM NON |
POMLOT /d“%

Vii Thi Thanh Huyén



UBND XA THANH NUA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG MN THANH CHAN Péc 1ap - Tu do - Hanh phic

Thanh Chan, ngay thang 9 nam 2025

NOI QUY TIEP CONG DAN

I. CONG DAN PEN KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH
PHAI THU'C HIEN CAC NOQI DUNG SAU:

1. Trang phuc phai chinh t&, xuit trinh gidy t& tly than (Thé cin cudc
cong dan, gidy moi, gidy hen...) don, thu khiéu nai, gidy oy quyén (néu c6) cho
can b tiép cong dén;

2. Thyc hién ddy du theo ding yéu cau va hudng dan cua cac bo tiép cong
dan;

3. Trinh bay trung thuc, khach quan, chinh xé4c, ngin gon nhimng noi dung
khiéu nai, t6 cdo, kién nghi phan anh. Chiu trach nhiém trudc phap luat vé ndi
dung khiéu nai, t6 c4o ctia minh.

4. C6 trach nhiém cung cap ho so chimg ctr ¢6 lién quan khiéu nai, to céo
theo yéu cau clia can b tiép cong dan;

5. Dbi véi khiéu nai tap thé nhiéu nguoi cung khiéu nai, to cdo, kién nghi,
phan dnh vé mot ndi dung thi phai cir nguoi dai dién (Thé hién bang van ban co
chit ky cta tt ca nhitng nguoi khiéu nai, t6 céo, kién nghi, phan anh) dé trinh
bay noi dung khiéu nai, t6 cdo, kién nghi, phan anh.

6. Khong duoc loi dung khiéu nai, t6 cao dé gay rdi trat tu noi tiép cong
dan, khong vu cdo, xuyén tac, xic pham uy tin, danh du co quan Nha nudc,
nguoi thi hanh céng vy; khong mang cac chat dé chay, nd, chat doc, hung khi,
Khong dua ngudi mat kha ning nhan thirc, mat kha niang diéu khién hanh vi
.v.v. vdo noi tiép cong dan, khong can thiép, nghe du khiéu nai, t6 cdo, phan anh
cua nguoi khac.

Il. TRACH NHIEM CUA NGUOI TIEP CONG DAN, POI THOAI
TRUC TIEP VOI CONG DAN

1. Phai c6 thai d6 dung muc, ton trong, ling nghe ¥ kién trinh bay cta
cong dan, tiép nhan don khiéu nai, t6 cdo, kién nghi phan anh ghi chép day du
chinh x4c noi dung ma nguoi khiéu nai, to cdo, phan anh trinh bay.

2. Giai thich, hudng dan cho nguoi dén khiéu nai, t6 céo, kién nghi phan
anh chap hanh nghiém tic cha truong, duong 16i, chinh sach ciia Pang phap luat
ctiia nha nuéc, két ludn quyét dinh giai quyét da c6 hiéu luc phap luat cia co
quan c6 tham quyén giai quyét.

3. Trudng hop dan c¢6 phan anh, khiéu na



i, t6 cdo thi huéng din dtng quy trinh quy dinh; huéng dan dan giri don
dén dung cip co tham quyén. Néu don thudc tham quyén cia truong Mam non
Thanh Chin x& Thanh Nua giai quyét thi nhan don va c6 bién nhan.

4. Gitr bi mat ho tén, dia chi ctia nguoi td c4o khi nguoi td céo co yéu cau.

5. Khi tiép dan phai ghi chép ndi dung vao so tiép cong dén.

6. Bao cao, dé xuat y kién v6i Hiéu truong dé giai quyét, xtr Iy nhiing noi
dung tiép cong dén.

I1l. TU CHOI TIEP DAN, POI THOAI TRUC TIEP VOI DAN VOI
NHUNG TRUONG HOQP SAU:

1. Trang phuc khong chinh t&, thiéu ton trong can bo tiép cong dan.

2. Nguoi dang trong tinh trang say ruogu, bia, st dung chét kich thich, chat
gy nghién, mang theo cac vat ghi tai diém 6 muc I ctia ndi quy nay.

3. Nguoi khiéu nai khong c6 niang luc hanh vi dan sy day du ma khéng cé
nguoi dai dién hop phap.

4. Nguoi dai dién khong hop phép.

5. Viéc khiéu nai di c6 quyét dinh giai quyét khiéu nai 1an hai;

6. Viéc khiéu nai da duoc toa an thu 1y hodc da co6 ban an, quyét dinh cua
toa an;

7. Loi dung quyén tu do dan chu, ty do tin ngudng dé 16i kéo, xui giuc,
kich dong ngudi khac, nham gay roi, xuyén tac, boi nho chu truong, duong 161,
chinh sach ctia Pang phap luat ciia nha nudc, quyén va loi ich hop phap cua t6
chirc, ca nhan./.

HIEU TRUONG

Phan Thi Hoa






